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Grievance Resolution Policy

Medallion Metals Limited is committed to providing a safe, confidential, and non-

judgemental environment where employees can raise concerns or report

grievances without fear of discrimination, retaliation or victimisation.

Medallion Metals Limited (Medallion) is dedicated to fostering a respectful and supportive workplace
where all employees feel heard, valued, and treated fairly. All grievances will be taken seriously,
managed sensitively, and addressed in accordance with relevant legislation, including:

Fair Work Act 2009

Equal Opportunity Act 1984
Human Rights Act 1986

Age Discrimination Act 2004
Disability Discrimination Act 1992
Racial Discrimination Act 1975
Sex Discrimination Act 1984
Privacy Act 1988

Employees are encouraged to raise concerns as early as possible and within a reasonable timeframe.
Where appropriate, concerns should be raised respectfully and directly with the individual involved.
However, we understand that this may not always be comfortable or feasible. In such cases,

employees are encouraged to seek support from their manager, who will assist in resolving the

matter with care and discretion.

All grievance reports will be treated with confidentiality and respect. Retaliation against any

employee who raises a concern in good faith is strictly prohibited and may result in disciplinary

action. Employees who feel they are experiencing or witnessing retaliation should report this

immediately.

All Medallion managers, supervisors, employees and contractors are responsible for:

Proactively identifying, addressing, and preventing workplace issues in a timely and
appropriate manner.

Ensuring open, respectful, and transparent communication with all employees.

Making fair and thoughtful decisions that consider both individual and organisational impacts.
Applying corrective actions impartially and handling grievances without intimidation or
victimisation.

13 November 2025

Paul Bennett Date
Managing Director
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